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®oppo Hopondvov Herhatov / Guest Complaint
Form

U] Huepounvia / Date: / /20
1 Qpa / Time:

IIAnpogopieg Ilerhatn / Guest Information

Ovopaten@vopo / Full Name:
Awopdtio / Room:
Huepounvia ApiEng / Check-in Date: / /20

Huepounvia Avaympnong / Check-out Date: / / 20

Tpomog Aync Haparmovov / Complaint Received Via

[] Ipoowmucd / In person
L] Tniepwvika / By phone
[ Email

[1 AAXo / Other:

Heprypaen Moapamrovov / Complaint Description

Tpfqpo Xyetko pe to Hapamnovo / Related Department

L1 Yrodoyr / Reception
L1 Opogoxopia / Housekeeping
] F&B



[] Zvvtpnon / Maintenance
[1 AAAo / Other:

Apsgoeg Evépyaieg / Immediate Actions Taken

Hpepopnvia Enidveng / Resolution Date: / /20

Ynev0vvog IopakorovOnong / Follow-up By

e Ovopotenmvopo / Full Name:
e ®é¢on / Position:
e Ymoypooen / Signature:

SNy AYYEN@V
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